
VOLUNTEER 
HANDBOOK

(Or “how to make the most of your weekend”)

THIS HANDBOOK IS REQUIRED READING
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Welcome Volunteers!Table of Contents

Arts on the Ave presents:  

Deep Freeze: A Byzantine Winter Festival
Thank you for choosing to volunteer for Arts on the Ave’s annual Deep Freeze: 
Byzantine Winter Festival. We look forward to working together to bring this energetic, 
arts-focused, FREE family-friendly winter festival to our City. Deep Freeze Winter Festival 
reminds us that the darkest days of winter can bring warmth and happiness through 
the thoughtful programming of arts, cultural and winter heritage activities for all ages. 
Numerous engaging and wonderful activities have already been planned for these two 
days – cultural events celebrating the multicultural aspects of Edmonton and fun winter 
arts and heritage activities – both indoors and out. Revel in the magic and beauty of 
the Canadian winter. This began as a celebration of the ‘Olde New Year’ from the Julian 
Calendar, and is always a weekend full of lively dance and musical performances, visual 
arts galleries, artisans, cultural activities, and other outdoor winter fun around the 
historic Alberta Avenue, (118 Avenue) between 90 and 94 Streets.

Arts on the Ave Edmonton Society is a grassroots, Canadian charity that believes 
in fostering renewal and artistic fellowship through arts celebrations, signature art 
festivals and cultural traditions. The Society’s goals are to create opportunities for 
all individuals to experience the joy of artistic expression and to nurture creative 
and educational environments. We are a community leader dedicated to growth by 
providing arts and cultural programming opportunities. 

artsontheave.org
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Code of Ethics

1. All volunteers shall make every effort to present the Festival to the public in a 
positive way and shall not do anything to intentionally embarrass the Festival.

2. There shall be no use/consumption of alcohol by any volunteer who is on duty 
on the Festival site, including the beer garden. Off duty volunteers must not 
wear festival toques or volunteer buttons while in the beer garden and must not 
consume alcoholic beverages elsewhere on site.

3. There shall be no use/consumption of illegal substances by any volunteer on the 
Festival site. Disregard of this regulation will result in immediate dismissal of the 
volunteer(s) from the Festival site.

4. All volunteers shall treat other volunteers, performers, staff and the public with 
respect. If a problem arises, resolution should be deferred to the Volunteer 
Coordinator.

5. Volunteers shall make every effort to fulfill responsibilities of crew membership. 
Failure to contribute minimum requirements or failure to fulfill shift commitment 
without satisfactory excuse (which may require documentation) can result in 
dismissal from the Festival.

6. No volunteers shall use to their own advantage any property or monies 
belonging to the Festival. All volunteers must be honest and trustworthy.

EVALUATION OF VOLUNTEERS
Each Team lead is expected to be aware of the performance of all volunteers on his or 
her crew. The Team lead, along with the Volunteer Coordinator, will be responsible for 
meeting with delinquent volunteers to discuss their future involvement with the Festival.

Heart & Soul of the festival

Deep Freeze is Volunteer-powered!
We are pleased to work together and celebrate Deep Freeze: A Byzantine Winter Festival 
with each of you! Our arms are open wide embracing Edmonton, while we continue to 
share arts in the Alberta Avenue District with a radically open festival that highlights our 
city’s culture and provides its people with the reclamation of their streets.

At its core, Arts on the Ave believes in cultivating artistic and educational fellowship 
through arts celebrations, signature arts festivals, and traditions. The Society’s goals are 
to nurture creative environments and to create opportunities for everyone to experience 
the joy of artistic expression. Arts on the Ave is composed of visual and performance 
artists, literary and film artists, photographers, and musicians who collaborate and create 
in the Alberta Avenue Arts district between NAIT and Northlands.

artsontheave.org  •  info@artsontheave.org

http://www.deepfreezefest.ca/
http://www.artsontheave.org/
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Volunteer Rights & Responsibilities Volunteer Rights & Responsibilities

VOLUNTEER RESPONSIBILITIES

1. Read and adhere to the Code of Ethics; be aware of the consequences of violation.

2. Work your scheduled shifts as designated by your Coordinator during the Festival 
weekend.

3. Be available and on time for assigned shifts.

4. Inform your Volunteer Coordinator well in advance if you are unable to work any 
scheduled shift(s) (give at least 24 hours notice).

5. Attend all Volunteer Orientation – if you must miss a meeting, arrange to obtain all 
information that was distributed.

6. Behave in a friendly and courteous manner – treat other volunteers, performers, 
staff and festival goers with respect.

7. Be a team player – focus on the tasks at hand and on achieving your crew’s goals.

8. Contact your Volunteer Coordinator if you have a serious problem or concern. 

9. Make arrangements for child care while you are on duty.

10. Assume responsibility for your children’s behaviour on the Festival site.

11. Wear your volunteer toque and button while on duty. These identify you to others 
as a member of the Festival organization. Volunteer T-shirts must be removed at the 
end of each shift. Buttons must be returned to the volunteer check-in desk at the 
end of each shift. Toques must be removed when enjoying the festival as a patron.

12. Consider other volunteer opportunities during the year – the Festival relies on year-
round help from volunteers.

Please remember: You are part of a TEAM. Working together in a helpful, respectful and 
cheerful manner will help create positive memories not only for you, fellow volunteers 
and staff, but for the public and the performers as well – without whom there would be 
not Festival!

VOLUNTEER RIGHTS

• To be identified as a volunteer.

• To be treated as a co-worker.

• To be properly informed about the Festival, its policies, programs and procedures.

• To feel comfortable with tasks assigned to you.

• To know what is expected of you.

• To be recognized for your contribution to the Deep Freeze: A Byzantine Winter 
Festival.

• To make an appeal, should your Festival Role be revoked. You must contact the 
Volunteer Coordinator, in writing (including details of your situation) within 14 days 
following the Festival weekend to arrange for any appeal.

VOLUNTEER BENEFITS

• Access to the Volunteer Lounge and meals on site during your festival shifts

• A volunteer toque

• Access to volunteer parties

• A complimentary festival guide

• Yearly events

http://www.deepfreezefest.ca/
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Disciplinary Procedures

The following guidelines are designed to deal with problems that may arise during the 
Festival. While protecting individual volunteers, they also provide a structure and chain of 
command for dealing with unpleasant occurrences:

1. Anyone who witnesses a volunteer acting inappropriately or violating the Code of 
Ethics should contact the Volunteer Coordinator.

The individual taking the complaint should verify the infraction and complete an incident 
report.

2. This incident report form must be signed and left at Volunteer Services for 
the Manager of Volunteers or submitted at a later time with the post-Festival 
Coordinator’s Report. The Volunteer Coordinator will then also be advised of the 
incident and may be directed to follow-up with the volunteer involved.

Tips & Tricks for a great weekend

ARRIVAL
Volunteer check in will be the south doors at the Alberta Ave Community League  
(9210 118 Ave).

VOLUNTEER LOUNGE
In the Alberta Avenue Community Hall, you will find a place just for volunteers to chill 
and drink coffee and eat food. Each volunteer will get one food ticket per 3 to 4 hour 
shift. We will always have drinks and snacks in the lounge available without a ticket.

ALCOHOL/DRUGS
Volunteer will not drink or be under the influence of alcohol during their shift. They will 
not use illegal drugs at any time while on site. Failure to comply will result in dismissal 
from the festival.

Smoking is not permitted on-site at any time. You may go into the residential areas 
but please make sure you are not leaving any litter behind.

PARKING
Parking is as it always is. Arrive early to find parking on the streets. Please adhere to the 
City of Edmonton bylaws and parking restriction signs. Or park in the lots at 117th Ave 
and 95th Street or ATB 118 Ave and 88 Street.

ETIQUETTE
Remember you are a representative of the community, of the Deep Freeze: A Byzantine 
Winter Festival, and Arts on the Ave. Be friendly and respectful of other volunteers, staff, 
visitors and everyone on the site. Harassment will not be tolerated. If you are not sure if a 
certain behaviour or use of  language is welcomed, the best way to figure it out is to ask. 
Rude or aggressive behaviour will result in dismissal from the Festival.

http://www.deepfreezefest.ca/
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Tips & Tricks for a great weekend Contract Agreement

deepfreezefest.ca

WEATHER DEPENDANT
Volunteers must wear their Deep Freeze Toque and name badge at all times while on 
shift. This identifies you as a member of the festival team. A clean, neat appearance is 
mandatory. Warm / wet winter gear (mitts/gloves/boots/winter jacket/snowpants) etc. 

SHIFTS
Be at least 15 minutes early for your shift. Check in at the volunteer station in the 
Alberta Ave Community Hall before each shift. This keeps us informed of any problems. 
Remember that if you are late, leave early or don’t show up, someone else has to be 
found to fill in for you. This will create cranky volunteers. 

Please be responsible. Be prepared to enjoy yourself through working hard and fulfilling 
the duties assigned to you.

If you can not make a shift, let us know ASAP via phone call: (Mike) at (780) 708-3511.

SECURITY
The safety of the site is everyone’s responsibility. If you see something that concerns 
you, contact your Team Lead or Volunteer Coordinator and we will deal with it 
immediately.

GENERAL
The Deep Freeze: A Byzantine Winter Festival staff relies on you to ensure the success of 
the festival. They will do their very best to make sure their instructions to you are clear, 
that your work site is appropriate and enjoyable, and that you are treated with respect. 
If you have any questions at all please ask! There are no bad questions!

What to bring:

• Festival toque
• Dress for the weather
• Water bottle
• Festival Guide

Please sign and return this form at Volunteer Orientation & training before 
your first shift.

I_____________________________________, have read and understand Code of 
Ethics, Rights and Responsibilities, Disciplinary Procedure and Tips & Tricks for volunteers. 
I agree to abide by these rules and understand failure to abide by these rules will result 
in immediate dismissal as a Deep Freeze Volunteer.

Sign:___________________________  Date:_______________________

If you are going to be late for or miss your shift, please let us know.

Contact Your Team Lead___________________________ or,

Mike Kunicki
Volunteer Coordinator
C 780-708-3511
E volunteer@deepfreezefest.ca

Meaghan Underhill
Volunteer Coordinator
C 780-292-3084
E volunteer@deepfreezefest.ca

http://www.deepfreezefest.ca/
http://www.deepfreezefest.ca/


THANK YOU FOR  
VOLUNTEERING!

(We’re excited to have you as part of our team!)

DeepFreezeFest.ca

http://www.deepfreezefest.ca/

